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Information Technology in Small Business Success
Introduction
Information technology plays a more significant role and is of great importance in business information technology. It is applying hardware computers and the internet to retrieve, manipulate, transmit, and store data or information. Technology today is of great importance in our day to day activities. It affects both communities and individuals. Information technology's role in small business success is a great way to succeed in the present digital age. It fosters innovation is a small business, resulting in smarter apps created in the business, which improves data storage, distributing the information at a broader range, and faster processing of information. 
 Many businesses, including small businesses, rely on computers and software to provide information accurately to manage the business effectively. Information technology is used to improve organizational communication, which enhances communication through platforms. IT is also used to improve operations efficiency in the business, enabling businesses to complete tasks quicker and cheaper. Information technology significantly increases business communication as it is impacted by computer devices such as leveraging communication with stakeholders, staff members, and the global market worldwide.
 According to (Attaran et al. 2019), cloud computing technology improves small business performance through the internet. The internet helps the business to conduct its operations in a large arena that is globally based on other international markets. Through the introduction of intranet in small businesses, information technology increases communication skills in and out of the business sector. This includes phone calls, emails, one-on-one meetings, and personalized contacts, which are critical ways to communicate while doing business.
How Information Technology Contributes to Business Success of Sew What? Inc?
Sew is a small company which was founded by Megan Duckett in 1992 in Australia. The company specializes in the production of fabrics and theatrical draperies for stages. The motto of the fabric company was face adversity using the head-on approach. Thus, if any problem was to appear, the company dealt with the problem as soon it appeared. It was established by a policy of facing a more difficult task, modern-day practices, and excellent performance. It has grown from a small company into a great and big enterprise. In the year 2001/2002, the company decided to adopt technology to help it gain credibility and publicity.  
[bookmark: _GoBack]Sew what introduced Microsoft publisher and later decided to develop a website with a website developer's help to develop a unique and extensive customer-based website. The company experienced more significant growth due to its marketing efforts and the help of the created and well-developed website. It also participated in the Dell/NFIB small business award and was considered as the best. All these methods of technology played a significant role in the business enterprise. Computers devices increased communication, which leveraged communication with the stakeholders, staff members, and global markets.
Information technology contributed to the growth of sewing what? Inc? in a significant way. For example. It led to the expansion of the business market. Information technology led to modulate financial matters in an enterprise (Tchamyou, 2019). The business was able to grow from local to global clients through the help of the website. Customers receive education on product design and other factors through the website. Customers' service increases so that they can easily select colors to learn about product feeding and care and match materials. This is achieved through the company's website. The use of technology has also enhanced cost accounting, where the CEO can accurately calculate the costs and track production workflows. It has also enhanced process reengineering where the workflow helps to identify functional process changes.
The company has also benefited at large through the internet. The internet has enabled the business to conduct its operation is a large area that is globally based as opposed to Duckett's local business. This method allows the owner to monitor competitions in the same industry. Intranet has enabled the company to collaborate with others by enhancing communication with their colleagues efficiently.
Role of Information Technology in a Recommendation Proposal
When making future IT decisions, Duckett should consider giving flexibility and scalability more significant consideration. This reputation may lead to an increase and continued growth and expansions in new areas of the business. This will make her not be limited by information systems, which are by her means. She should also not get carried too much by the prizes. However, while it is good to get back now and then, the real prizes are profitable. This aspect of business profitability results in great annual bonuses and back pats from those he cares much, the employees. 
Duckett should consider implementing information technology as it is the only technology that enables one to analyze data and plan the business journey excellently and satisfactorily.  It also provides the business with many other tools that help solve complex problems and plan the scalability and future growth of the business. Investing in technology and choosing the innovation path will help Duckett's business enterprise increase significantly in market share, overall competition, and financial figures.
 Adapting the technology in the business sector will provide digital marketing of companies products all the world while sitting at the comfort of office remote or home. Cloud computing, together with modern communication, will enable Duckett to implement and form a global organization, monitor and manage virtual offices in the whole world. Implementing information technology will help the company benefits also in decision-making trough faster. 
How Information Technology Helps a Small Business Become More Successful
Information systems are generally expensive and distracting, and the organization does not necessarily want them. However, the organization needs the information systems to achieve a specific purpose and accomplish its intended goals. Information technology implementation helps a business know the emerging business ecosystem(Soto-Acosta et al. 2018). For example, a lorry mechanic would be very eager to ensure they gain her billable hours quotably. When kept well with vehicle schedule maintenance, her customer database can enable her to contact customers and schedule routine services for them during slack times, which are anticipated in the schedules. 
With the help of technology, Zara company has developed a process to enable them to respond faster and quickly to market demands and enable them to have an innovative manufacturing company to help them at large respond to market demands. They can re-design and produces a low percentage of clothes before the season and a higher percentage production of clothes at the beginning of the season. This has enabled the company to be market responsive, giving them a top rank.
LG electronics company has also benefited from the innovations. They introduced a new type of screen that rolls like a newspaper and is flexible enough. The screen solves the portability problem in the company.
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